ACTIVE RECOVERY CENTER

(Y ARC

ACTIVE RECOVERY CENTER

A multimedia platform for your clinic to
aid in attracting new patients and
increasing patients retention
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ACTIVE RECOVERY CENTER

‘( J ARC ACTIVE RECOVERY CENTER ONLINE
o

Active Recovery Center increases
patient engagement in the
treatment and increases chances
of full recovery.

.................

Interconnected and tailored to
client and provider needs
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Y ARC ACTIVE RECOVERY CENTER ONLINE

ACTIVE RECOVERY CENTER

ARC provides integrated mobile
apps and online portals for your
clinic and patients

24/7 communication and
resources access

Eemiqgl,gg@“

Mobile Health
Journal

* Daily Entries
* Analytics
* Customizable

aaaaaa
mal

N\ Multimedia Quizzes Track Progress

Copyright © 2021 Enfoglobe, LLC.



€Y ARC CLIENT CENTERED CARE

Increase client motivation through education

* Educate patients on different treatment options

* Educate patients on the science behind substance use disorders
* Educate patients on recovery roadmap and recovery activities

* Educate family members and reduce stigma.

* Reinforce education with unlimited access to materials

Increase Treatment Compliance

 Stay longer with the program thanks to feedback loop (progress tracking,
communication, alerts, personal journals)

* Positive perception of treatment progress and clinical results
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‘(J ARC CLIENT CENTERED CARE

ARC connects clients via portals and mobile app

® Create clinic specific services for clinic clients

* Hosted in secure HIPAA-compliant commercial facility, Google GCP

* ARC supports HHS.gov requirements for HIPAA secure solution

* No need for data management, logins, server administration by clinics
* Globally accessible 24/7 with data access control by user privileges

* ARC integrates with other systems in the clinic

Copyright © 2021 Enfoglobe, LLC.



.@ AF\{Y(N; CONNECT CLIENT, PROVIDER, AND FAMILY
L

Counselor
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Y ARC
‘ ACTIVE RECOVERY CENTER
[ )

4 )
Client Health Tracker
and Alerts
\_ J
4 )

Telemedicine

\ Y,
4 )
Treatment Progress
Reporting
. J

(" )

External Systems
Integration

TAILORED FUNCTIONALITY FOR ALL AUDIENCES

ACTIVE RECOVERY CENTER

(Y ARC
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Recovery
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(« ARC CUSTOM TALIORED WEBSITE FOR EACH CLINIC

ACTIVE RECOVERY CENTER

HOME TRAINING FEATURES CONTACT Login (ID)

Active Recovery Center

ARC is a multimedia platform for your

clinic to aid in attracting new clients and
increasing patient retention. ARC
provides integrated mobile apps and
online portals for your clinic and clients.

ARC FEATURES

Click here

Dashboard E

hLL--‘J-m-Li_-uMb-h
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'(JARC CUSTOMIZED TO CLINIC AND TO CLIENTS

Each Clinic and Client have different needs and philosophies of effective recovery.

ARC Multimedia is tailored to each clinic needs in order to maximize treatment
efficiency for each patient.

ARC provides different content for each clinic, each patient group, or different
treatment approaches by each doctor.
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(Y ARC

ACTIVE RECOVERY CENTER

FEATURES FOR CLINIC

Educate and connect with
clients and monitor
treatment progress
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Y ARC
d ACTIVE RECOVERY CENTER
@)

PROVIDER FEATURES

Interactively connect with patients, increase patient retention,
improve relationships with patients

Interactively monitor alerts, mobile questions, assignments, graphs
Track educational modules, choose trend tracking, progress graphs
Specify custom content for animations, graphics, navigation, mobile

Developed in collaboration with mental health and addiction specialists
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.« / ARC

ACTIVE RECOVERY CENTER

PROVIDER FEATURES

> Dashboard

EDUCATIONAL MODULES (AGGREGATE)
Science

B
@
t
3
)

ﬁ &. ‘ ProviderTwo10076

How much do you agree with the following statement: Today | feel content.

How much do you agree with the following statement: Today | feel content.: Last 7 days for all clients

Alcohol
Marijuana
Opioids
Stimulants

3 of 3 - Students completed
2 of 3 - Students completed
3 of 3 - Students completed
3 of 3 - Students completed

Treatment

MAT for Alcohol Use Disorder

MAT for Opioid Use
Disorder

ALERTS- last 7 days

Annoyed - Strongly agree
Happy - Strongly disagree
Craving - Very strong cravings

Using tobacco/drugs - not met goal

ALERTS- last 7 days
Annoyed - strongly agree
Hann

ann
mps:);'actlverecoverycenters,com

Counseling/Peer Support 2 of 3 - Students completed

1 of 3 - Students completed
0 of 3 - Students completed

2 Students
2 Students
2 Students
3 Students

11/10/20
11/11/20

T T T
),% % =
P 2,
2 Z
2 2 2
2. [~ [
> 2 K

B White Nancy M Hann Hillary B Garret David

1-Strongly disagree 2 - Disagree 3 - Neither agree nor disagree 5-Strongly agree

Individual Aggregate
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Contact with Doctor

Dr. Alice Younking

™M

To: Dr. Alice Younking

patient2@enfoglobe com:
Hi Doctor Alice Younking Could we have a video session today at 3PM?

n 7 days ago
-

REMOTE CONNECTIVITY WITH CLIENTS

Increase patient access to services, reduce travel
Real time patient care

Reduced number of in-clinic visits

Reduce patient anxiety and increase engagement
Attract more patients and increase outreach
Secure individual, group messaging, email, video
Secure transmission of records, files, images
Seamless scheduling and calendaring

Secure and HIPAA compliant

Provider reimbursed for services rendered via telehealth
in some states
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ACTIVE RECOVERY CENTER

(Y ARC

CLINIC BENEFITS

Increase client retention
and business growth.
Improve treatment
outcomes
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( ARC ATTRACTS CLIENTS WITH BETTER RESULTS

Reduce costs: Reduce patient health care costs with real-time access and
communications, data analytics, and central database

Attract patients: Clinic stands out thanks to focused, highly accessible treatments
supported with online and mobile tools for patients and providers

Increased efficiency: Increases efficiency of clinic operations and monitoring of
treatment; continuous self surveys increase recovery

In-patient/Out-Patient: Custom features for In- and Out-patient treatment

Better reputation: Thanks to better relationships with Clients
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€Y ARC INCREASE REVENUE

e Attract new clients thanks to high connectivity to support team, better care,
understanding of treatment options

* Clients adhere to treatment thanks to real-time feedback, communication, and
indicators to track treatment compliance

* Low cost accessibility options for consultations, follow-up, urgent alerts, checklists,
reference documents, calendars, trends, rerun of videos

* Lower support costs thanks to telemedicine features. Better educated staff
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’(J ARC GROW BUSINESS WITH BETTER RETENTION

* Serve more clients with modern mobile toolbox, rich database of resources

* Better diagnostics with analytics that combine: patient profile, recovery activities,
trends, diagnostic history

* Lower IT costs with HIPAA secure solution, in the Cloud, zero admin cost

Copyright © 2021 Enfoglobe, LLC.



ACTIVE RECOVERY CENTER

(Y ARC

CLIENT FEATURES

Clients stay longer in treatment thanks
to education, connectivity, and real
time support
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TV ARC CLIENT FEATURES

. ACTIVE RECOVERY CENTER

IM Treatment Analytics D Education modules '
S0 U i IV DS

s' GPS Check In

Mobility

Group therapy .. Chat, Video, and Email

Resources Alumni Program
and Literature ~

Copyright © 2021 Enfoglobe, LLC.
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Y ARC CLIENT BENEFITS

* Better client care: multimedia visualizations of treatments, communication, trends analytics,
mobile access, improve patients’ progress and satisfaction.

* Communication with medical staff: High availability video, chat sessions via online access
allow patients to connect live. Builds relationship with patient.

* Increased Treatment Engagement: Patients continue treatment until full recovery due to
patient centered care and effective treatment options.

* Alert providers on non-compliance or concerning response levels or activities, and Intervene
potential relapse based on data analytics.

* Multimedia Educational modules explain science behind SUD, physiological and
psychological effects on the brain, as well as causes and predispositions.
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CLIENT FEATURES

ACTIVE RECOVERY CENTER

CY ARC

.(.; ARC  ARCCLIENT DASHBOARD
I'.I.I:II.EHI.IUIIHI NivuuIG>
Science
Alcohol
Marijuana
Opioids
Stimulants
Treatment
Counseling/Peer Support
MAT for Alcohol Use Disorder
MAT for Opioid Use Disorder

>

Reference Documents

a

Hi, NancyWhitel3 W

Resources

Daily Goals

HEALTH STATUS

Last 30 days

1-Strongly disagree

| feel happy - why?

Work

Family

Friends
Significant Other
Diet

2-Disagree

Medication
Support group
Counseling
Family
Friends

U U N Y

appy M Confident M Purpose M Supported M Seff care Ml Rested M Annoyed

3-Neither agree nor disagree

Family

Friends
Significant Other
Influence of peers
Stress

ial Stress

% 0% %

5- Strongly agree

Classes

Work

Family

Friends
Significant Other
Diet

Gratitude List +

Journal +»

HEALTH TREND DETAILS
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(Y ARC

ACTIVE RECOVERY CENTER

ACTIVE LEARNING

Offer interactive Multi-Media education
to clients.

Improve understanding of

Substance Use Disorder
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4 ' ARC Education module

ACTIVE RECOVERY CENTER

(./ ARC  ARCCLIENTDASHBOARD O =@ b2 v

22 Alcohol Animation
© Alcohol

Pre-Survey
Alcohol Animation

Post-Survey ACAMPROSA“
post Post-Survey mu““

© Marijuana

i
1
Pre-Survey
Marijuana Animation
Post-Survey
post Post-Survey
© Opioids
*  Pre-Survey
Opioid Animation ; LR

Post-Survey
® post Post-Survey

O Stimulants

Copyright © 2019 Indiana University

Pre-Survey
Stimulants Animation
Post-Survey

post Post-Survey

© Counseling/Peer Support
© MAT for Alcohol Use Disorder
© MAT for Opioid Use Disorder
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4 ' ARC Education module

ACTIVE RECOVERY CENTER

@
(d ﬁmeS..:. ARC CLIENT DASHBOARD [0 0] Hi, HillaryHann24 +
e

=% Marijuana Animation
© Alcohol

@ Marijuana

Pre-Survey
Marijuana Animation
Post-Survey

post Post-Survey

© Opioids

© Stimulants

© Counseling/Peer Support

@ MAT for Alcohol Use Disorder

e  Pre-Survey
®  MAT Alcohol Animation
e Post-Survey Il 035/6:16

@ MAT for Opioid Use Disorder —

® Pre-Survey
¢  MAT Opioid Animation

¢ 5
Post-Survey Next
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4 ' ARC Education module

ACTIVE RECOVERY CENTER

(d ARC  ARCCLIENT DASHBOARD o Hi HilaryHann2é.

25 MAT Opioid Animation .
© Alcohol

© Marijuana ;

© Onioie BUPRENORPHINE < SU
© Stimulants

© Counseling/Peer Support

Pre-Survey

.
* Counseling/Peer Support Animation
® Post-Survey

® post Post-Survey

© MAT for Alcohol Use Disorder

e Pre-Survey

® MAT Alcohol Animation
o Post-Survey > 325/812
© MAT for Opioid Use Disorder

® Pre-Survey
e  MAT Opioid Animation
o Post-Survey

Previous ﬂ
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ACTIVE RECOVERY CENTER

(Y ARC

CLIENT MOBILE APP

On the go access to resources, provider
support, treatment trends.

Copyright © 2021 Enfoglobe, LLC.




‘(J ARC CONNECT AND MOTIVATE DAILY

Patient Mobile Health App motivates daily

* Customizable Mobile app sends daily prompts to
encourage tracking: mood, substance use, treatment use, and
notes, goals, daily activities

* Graphs and analytics in the mobile app encourage patients to
track their own treatment and health trends over time

* Mobile app is fully integrated with the database and
portals hosted

* ARC includes informed consent forms, multimedia
interactive consent

Developed in collaboration with mental health and addiction specialists

Copyright © 2021 Enfoglobe, LLC.



ACTIVE RECOVERY CENTER

0 ARC Mobile App

N BO%

lis 2020

K. 81%m

(d A C Today | feel happy - why?
[

Artas pees CRTn

Why do you agree with the
statement, "Today | feel happy "?

Wednesday 10-28-2020 -

| feel okay

Classes

Work

Health

Fam"_\f ClaserRs

; Work
Friends il

Health
Significant other

Copyright © 2021 Enfoglobe, LLC.
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IU Counseling & Psychological
Services Appointments
(812) B55-5711

IU Counseling & Psychological
Services After-Hours Crisis Hotline
(812) B55-5711

IU OASIS

(812) B56-3898

Bloomington Hospital Emergency
Room
(812) 263-9515

ADD NEW CONTACT



SlN Substance Use
Navigation

SUBSTANCE
USE NAVIGATION

Web Portal and Mobile Health
Tracking Application

Designed in partnership between Researchers
at Indiana University and Enfoglobe Inc.

01/11/2018
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SLN Student Portal

SUBSTANCE
USE NAVIGATION

\
4

<

& exploresun.com @

C 8
{ SN S.U.N CLIENT DASHBOARD B HiAdamSmith9s v

Educational Modules HEALTH STATUS
—— DAILY HEALTH QUESTIONS

Alcohol

Marijuana

Stimulants Last 180 days

Treatment
MAT for Alcohol Use Disorder
MAT for Opioid Use Disorder

Counselling/Peer Support

Reference Documents

Day M Feeing M Cravings M Confidence

Feeling-why? Day-why? Did for yourself?

Supported Classes ‘ Exercise

RESDU rces Happy Work Counseling
Healthy Health Religious activity
Hungry Family Leisure activity
Angry Friends Meditation

Lonely. +| |sianificant other *| [ Helnad someane else

Daily Goals

HEALTH TREND DETAILS - SEcURE
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SUBSTANCE
USE NAVIGATION

© Alcohol
© Marijuana
© Opioids

4 Po!t-Survey
© Stimulants
© MAT for Alcohol Use Disorder
© MAT for Opioid Use Disorder

© Counselling/Peer Support

Copyright © 2021 Enfoglobe, LLC.

\ SLN Educational Modules and Progress

Educational Modules
Science

Alcohol
Marijuana
Opioids

Stimulants

Treatment

Counseling/Peer Support
MAT for Alcohol Use

MAT for Opioid Use Disorder

Copyright © 2021 Indiana University




SLN Educational Modules - Educational Multimedia

SUBSTANCE
USE NAVIGATION

\
4

< C B @& exploresuncom

S.U.N CLIENT DASHBOARD 0] Hi, HillaryHann24 v

_’,

Opioid Animation
© Alcohol

© Marijuana

© Opioids

® Pre-Survey

® Opioid Animation
® Post-Survey

e post Post-Survey

© Stimulants

© Counseling/Peer Support

© MAT for Alcohol Use Disorder
© MAT for Opioid Use Disorder

Previous “

Copyright © 2021 Enfoglobe LLC
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SUBSTANCE
USE NAVIGATION

Copyright © 2021 Enfoglobe, LLC.

Daily Health Questions

How much do you agree with the following statement: Today | feel happy.
o o (e} ®

Strongly disagree Disagree Neither agree nor Strongly agree
disagree

How much do you agree with the following statement: Today | feel that my life has a purpose.
(e} o (e} @ o

Strongly disagree Disagree Neither agree nor Agree Strongly agree
disagree

Previous

How much do you agree with the following statement: Today | feel annoyed or irritable.
o ® o (o) o

Strongly disagree Disagree Neither agree nor Agree Strongly agree
isagree

Previous

Copyright © 2021 Indiana University




SUBSTANCE
USE NAVIGATION

Copyright © 2021 Enfoglobe, LLC.

Student Analytics

Feeling
B Confidence
H Day
B Cravings

M Day M Feeling M Cravings B Confidence

Feeling - why? Day - why? Did for yourself?

Supported
Happy
Healthy
Hungry
Angry

I anelv

Classes Exercise

Work Counseling
Health Religious activity
Family Leisure activity
Friends Meditation

SQirnifirant athear Halned enmenne slas .
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\ SLN Mobile App — Daily Questions

SUBSTANCE
O [ ]
o e

USE NAVIGATION

< Daily Question 2 of... |:—> {:} < Daily Question 1 of... l:—) {:}
u S@R N u L osw !
@ Why? [How is today going?] How is today going?
Classes
Work @ . @
Health
Family
Friends
Significant other

PREV NEXT NEXT

" "
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\; SLN Mobile App — Analytics

= O\ (= )

USE NAVIGATION
€< Health status details |:—> {:}

Hsw \

f Click the question below to see analytics for ”
that question

< Why? [How is toda... |:—> 'Q’

000 |

HOW IS TODAY GOING?

WHY? [HOW IS TODAY GOING?]

HOW ARE YOU FEELING?

WHY? [HOW ARE YOU FEELING?]

HOW STRONG ARE YOUR CRAVINGS?

HOW CONFIDENT ARE YOU THAT YOU WON'T USE?

WHAT HAVE YOU DONE FOR YOURSELF TODAY?

Copyright © 2021 Enfoglobe, LLC. Copyright © 2021 Indiana University



\ SU\l Mobile App — Journal Entry

SUBSTANCE
USE NAVIGATION

Date: 02-28-2019

Journal Entry

‘ Today | had a really long day
because | was studying for a
Chemistry Test.

Copyright © 2021 Enfoglobe, LLC. Copyright © 2021 Indiana University



STANCE
AVIGATION

zn e

S
USE
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Mobile App — Resources

=

< Resources |:—> {:}

CONTACTS LINKS

{ SW

IU Counseling & Psychological
Services Appointments

(812) 855-5711

IU Counseling & Psychological
Services After-Hours Crisis Hotline

(812) 855-5711

IU OASIS

(812) 856-3898

Bloomington Hospital Emergency
Room

< Resources |:—> -C}

CONTACTS LINKS

L£)sw

Counseling & Psychological Service

http://healthcenter.indiana.edu/counseling/

Indiana Prevention Resource Center

http://www.drugs.indiana.edu/

OASIS

https://studentaffairs.indiana.edu/oasis/services
/index.shtml

ADD NEW LINK

Copyright © 2021 Indiana University




ACTIVE RECOVERY CENTER

Y ARC

SECURE AND
HIPAA COMPLIANT
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€Y ARC ARC is HIPPA compliant

Privacy Rule: requires safeguards to
e e protect the privacy of personal health
information, and sets limits and conditions on
Y the uses and disclosures
Provider Client /* Security Rule: establishes national standards
Portal elgfel ™ to protect individuals’ electronic personal
health information
*  Breach Notification Rule: covered entities
and their business associates to provide
notification following a breach of unsecured
protected health information
*  See HHS.gov agency HIPAA requirements for
med Clinics
ARC™ implements HHS.gov features
Detailed ARC Security Document available

Copyright © 2021 Enfoglobe, LLC.



ACTIVE RECOVERY CENTER

Y ARC

TESTIMONIALS
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ACTIVE RECOVERY CENTER

€Y ARC INDIANA UNIVERSITY
o

] »(...) Enfoglobe has consistently provided high

R Y ks quality software development and animation

April 18,2018 Dr. Jody Lyneé Madcira H H / / '
Prsurof T - NeterFclty Services, Inciuain coniorming 1o indiana
Fellow J

Indiana University Maurer School of Law

Letter of Reference for Enfoglobe, Inc. imadeira@ indiana_edu | 812-856-1082

, G , ,

bt ke s s sty s University's rigorous security requirements and

with my team of Indiana University researchers, the Indiana University Connseling &

Psychological Services center ( CAPS)and Indiana University OASIS recovery support

center {0 develop and implement the “Substance Use Navigation™ (SUN) pr an . agn " "

application help students with substance use disorder. SUN consists of multimedia

HIPAA requirements. In addition, | cannot imagine
d based a mobile appli for students to track their recovery J

activities and health status, and a portal for students to share their mobile data with their

providers.

i i Db e e ieainare i DY working with a more innovative and capable team

chronic health condition. 2} to educate students about evidence-based treatment options;
3) 1o decrease stigmatization of SUD and its treatments; 4) o Taise students' awareness

about their own health trends: and 5) to improve the therapeutie alliance between students H ’
B R e T of professionals, who have ha e patience to

University-Bloomington.

Enfoglobe developed the animated videos and mobile application in an iterative process . . . .

with participatory feedback. Addiionally, Enfoglabe is senerously licensing it WO rk wi t h b u re a u C ra tl C u ni Ve rS | t rO C e S S e S

proprietary online portals to Indiana University for use by students and providers, with y L

the portals adapted o projeet needs

Enfoglobe has consistently provided high quality software development and animation J

services, including by conforming to Indiana University's rigorous security requirements a n S We r re Se a rC e a m me m e rS e Ve O me n a
and TTIPAA requirements. In addition, T cannot imagine working with a more innovative

and capable team of professionals, who have had the patience to work with bureaucratic

universily processes, answer research team members” developmental questions, and

i questions, and worked tremendously hard to meet
difficult deadlines and produce a well-designed
= and successful application (...)”

Sincerely.
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.(JARC OFFICE OF THE STATES COURTS ADMINISTRATOR
o

ACTIVE RECOVERY CENTER

»(-..) Not only has the quality of your work been
G i outstanding, you and your Staff have been diligent,

Gainesville, FL 32601

—— conscientious, and consistently committed to meeting

As the year draws to a close, John Couch and I would like to extend our sincere

appreciation for work of the Enfoglobe team throughout 2020. It has been a distinct pleasure an d excee ding expe Cta tionS. Th e Ve rsality in

working with you and your staff and we are delighted to have you be a part of our team.

Not only has the quality of your work been outstanding, you and your staff have been k I d d k I I f t r r ' t r r '
diligent, conscientious, and consistently committed to meeting and exceeding expectations. The n O W e e an S I S O our ea I S UI e I reSSI Ve
versatility in knowledge and skills of your team is quite impressive as is your creativity and

readiness to contribute ideas and solutions. In addition, your flexibility and patience with our

S nd g erai e T P as is your creativity and readiness to conrtibute ideas

you agaﬁefo‘r’?ou?mam;"sé?ﬁZéf'wye":ré’ l;l:;uhtz:gpeypt?seeifsel:staereyfe;;:c:é;ora;our ork. an d SO I u tlo ns. I na dd Ith n’ yo ur ﬂe XI b I I Ity an d p a tle n t S

Sincerely,

o 2 with our deadlines and changes in scheduling have
Ml been a tremendous help.(...)”
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Contact us

INDIANA:

Enfoglobe, LLC.

201 N Illinois Str, Suite 201
Indianapolis, IN 46204
contact@enfoglobe.com

FLORIDA:

Enfoglobe, LLC.

113 South Monroe Street, 1st
Floor

Tallahassee, Florida 32301
contact@enfoglobe.com

FLORIDA:

Enfoglobe, LLC.

111 North Orange, Suite 800
Orlando, Florida 32801
contact@enfoglobe.com

FLORIDA:

Enfoglobe, LLC.

101 SE 2nd PL, Suite 201
Gainesville, Florida 32601 USA
contact@enfoglobe.com

Poland:

Enfoglobe Sp. z 0. o.
ul. Podwistocze 46
35-309 Rzeszow,
kontakt@enfoglobe.pl

WWW.ENFOGLOBE.COM



